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Assistance 

• If you need assistance during any online services session you can provide your account
representative with your Support ID. The Support ID will allow your representative to
view your current session, to help guide you.

• The View Support ID link, can be found in the Menu button, which is always above the
Home icon on all online services screens.

= CDTFA Online Services 

~ Home 

a Login 

Usemame 

Password 

Forgot Password? 

Forgot Usemame? 

A Create a Username 

Sign Up Now 

,::2, Registration 

Register a New Business Activily 

Get Registration Status 

Apply for a Fuel Tax Exemption 

Verify a Perrnrt, License or Account 

Retrieve a Saved Registration 

a Express Login 

Express Login Code is now called Umited 
Access Code. Umited Access Code allows 
you to file a return or make a payment 
without creating a usemame. 

File a Return 

Make a Prepayment 

Make a Payment 

To view your account status. account history, 
or make changes to your account, please log 
in using your usemame and password or 
click the "Sign Up NoW'' link to create a new 
usemame 

0 Limited Access Functions 

File a Return 

Make a Prepayment 

Retrieve a Saved Request 

Respond to a Letternnquiry 

Request Use Tax Clearance for 
OMV/Housing and Community 
Development 

Pay Use Tax or File an Exemption for a 
Vehicle, Vessel, Aircraft, or Mobile Home 

Claim a Refund for Tax Paid to DMV/FTB 

Request a Sales Tax Clearance 

Petition for Reallocations 

Fill out an Audrt survey 

.Ja Payments 

Make a Payment 

Direct My Fedwire Payment 

Verify a Sales and Use Tax Payment 

ACH Credrt Specifications 

Request a Payment Plan 

• Click the Menu button, to access the View Support ID link.

CDTFA Online Services 



Page 2 of 2 

• Click Yes, to agree to view access and to generate a Support ID.

= CDTFA Online Services 

w Home 

Get Support ID 

a Login 

Username 

A support ID can be given to a support person to allow them to remotely view your 
CDTFA Online Services session. 

Do you want to get a support ID and allow a support person to view your session to 
provide assistance? 

Password 

Forgot Password? 

Forgot Usemame? 

/a Create a Usemame 

Sign Up Now 

Yes No 

Make a Prepayment 

Make a Payment 

To view your account status, account history, 
or make changes to your account, please log 
in using your username and password or 
click the "Sign Up NoW'' link to create a new 
usemame. 

• Provide your account representative with your Support ID to allow them to view your 
current session. You can also provide your account representative with your Support ID 
after your session is completed. This will allow them to see the steps you took while in 
the system. Note: Each login session will have its own unique Support ID. 

CDTFA Online Services 

11ll Home 

a Login 

usemame 

Forgot Username? 

e\ Create a Username 

Sign Up l\ow 

To view your account status, account history, 
or make changes to your account, please log 
in using your usemame and password or 
click the "Sign Up Now'' link to create a new 
usemame. 
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